Frequently Asked Questions
Smoking areas

Smoking inside of hotel in not permitted.
Guests may smoke at the balcony in their rooms. We offer portable ashtrays at the
front desk.
There is also smoking area by the hotel main entrance.

Wi-Fi access / password

Complimentary Wi-Fi is available in the guest rooms and in the lobby area. A
password is not necessary.

Complimentary Shuttle Bus Information

We provide free shuttle bus between hotel and Naha airport and also hotel and
American Village.
Reservation is required for taking the shuttle bus. Please contact at 098-931-1500
for making a reservations.

Churaumi Aquarium Ticket Pricing

We sell discounted tickets at the following rates: Adults 1,650 yen Kids 540 yen
Family Pack (2 adults, 2 kids) 3,930 yen
(regular price: adults 1,850 yen Kids 610 yen Family Pack (2 adults, 2 kids)
4,920 yen.
We also sell other theme park tickets at discounted prices.
You may purchase them at Concierge counter or Front desk.

Rent-a-car arrangements, and pick-up / drop-off
information

May be arranged at the hotel.
Cars can be picked-up or dropped-off either at the airport branch or at the hotel.
Hotel parking is free for guests.
Please contact Concierge for more information. 098-932-8511

Can a taxi holding 5 passengers be arranged?

Regular taxis can only hold up to 4 passengers, so it is necessary to arrange a
jumbo taxi which can seat up to 9 people.
To Naha airport it is about 7,000 yen one way, or 8,000 yen if using the highway.
Advanced reservations are necessary for jumbo taxis.
Please contact Concierge for reservation.

Pool Opening Hours

8:00am - 10:00pm (please take the elevator to the 2nd floor, and then use the
stairs at the end of the hall by the internet corner.
Towel will be prepared in the locker.

Umbrella Rental

Unfortunately we do not provide rental umbrellas for guests.
However, plastic umbrellas (216 yen) may be purchased at the shop on the 1st
floor.

ATM Information

There is no ATM in the hotel. There are both ATMs for regional banks and the post
office at the Aeon Rycom Shopping Mall which is about 10 mins away by car / taxi.
Foreign currency exchange machine is also available (can change 8 foreign
currencies into Japanese yen)

Directions to Kokusai Dori

You can get there by taking the free shuttle bus to Naha airport and take Monorail
for about 10min.
If you take taxi, it will take about 1 hour from the hotel (about 6,000 yen).

Directions to Churaumi Aquarium

①It takes about 1 and a half hour by taxi from the hotel, cost is about 12,000 yen
each way.
②If using the bus, take a taxi from the hotel to Kishaba Interchange (about 10
minutes / around 900 yen) ⇒ highway bus No. 111 to Nago Bus Terminal (1,610
yen) ⇒ bus no. 66, and get off at Kinen Koen Mae (860 yen).

Instructions for using the bus

The closest bus stop is Daiichi-Yogi Bus Stop. It is about 800m away, 20 mins walk
from the hotel.
You may take Toyo Bus No.30 Awase Higashi Line to Naha Bus Terminal at 890yen.
Highway Bus No. 111 from Naha Airport to Kishaba Interchange at 920 yen.
You can take taxi from Kishaba Interchange to hotel. The ride will be about 10min.
It costs about 1000yen.

